
Information for People with a Disability

• Priority assistance
• NDIS CLIENT, let the hospital 
    staff know
• Write/type questions 
• Support person with you
• Support persons can claim
    expenses 

NSW HOSPITALS HAVE 
SUPPORT SERVICES  

• Life with COVID protocol 
    - Follow these (as per the 
       NSW Health current rules)
• Delivery for essentials 
    – a priority service is available 
       for NDIS clients 
• Stay connected - Care for your 
    mental health

BE COVID-SAFE

1. STAY HOME 
2. SUPPLIES Order online 
3. TELEHEALTH SERVICES 
4. ELECTRONIC PRESCRIPTIONS
5. HOME MEDICINES SERVICE

SELF-ISOLATION 
SUPPORT TESTED POSITIVE - if positive, support 

that live with you will need to 
self-isolate for 14 days. 
CLOSE CONTACT – if a close contact with 
someone who has COVID-19, or are waiting 
for a test result, support person don’t need 
to self-isolate, they should wear a mask.
TEST RESULTS – full self-isolation period 
needed, get retested before you end 
your isolation period. 

TEST RESULTS 
REQUIREMENTS

• Talk to your Doctor 
• See Resources for full 
    list of support links or 
    Talk to a Pacific Link

HELP


